Accent

Metal Finishing

Black Oxiding ®* Zinc Phosphating ®* Anodizing

Completed Goods Terms & Conditions

1. Claims for lost and/or damaged Goods must be filed with Accent Metal Finishing within five (5) days of
receipt and are limited to the dollar amount charged for processing as indicated on subsequent invoice(s).

2. Accent Metal Finishing has the option to verify all weights and counts relating to customer purchase orders
associated with these Goods.

3. Accent Metal Finishing is; a) not responsible for weights, counts or the general condition of Goods supplied
by any Third-Party on behalf of the customer and b) will not serve as an inspecting agent for said Goods.

4. Accent Metal Finishing is not responsible for weights or counts of Goods received as- but not limited to-

9% ¢

“miscellaneous lot”, “approximately” or other such generic non-specific terms.

5. Unless otherwise directed on customer’s incoming purchase order, Accent Metal Finishing reserves the right
to; a) determine and invoice the cost of processing Goods not specifically or previously quoted and b) process
parts to completion in a timely manner.

6. A premium “Rush” charge will be added to each line item requested to be processed within any eight (8)
working hour period. This special processing may be authorized by an agent of the customer by either written or
verbal form.

7. Regarding the use of Goods after processing, ACCENT METAL FINISHING MAKES NO WARRANTY
OF MERCHANTABILITY or NO WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.
Accent Metal Finishing’s recommendations or instructions regarding the use of the processed Goods shipped are
based upon experience and information believed to be reliable as received from our suppliers. Such
recommendations, instructions or information (if any) are not to be construed as creating any warranty- either
expressed or written.

8. Accent Metal Finishing is not liable for Goods damaged while in transportation (by either customer or its
agent, UPS, U.S. Mail or any other carrier) except those Goods delivered by Accent Metal Finishing’s
personnel.

9. Receipt of completed processed Goods from Accent Metal Finishing constitutes acceptance of these terms &
conditions and therefore authorizes invoicing for services rendered.
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